MATAHHA
[0 eK3aMeHy 3 ancumnninm «MosBegiHKa cnoXKmBayiB»

1. AHani3 i NporHo3yBaHHA NOBeAIHKN CrOXMBaYiB: BepbasibHi | HeBepbasbHi

KOMYHIKaLiT

AHani3 i NPorHo3yBaHHS NOBEAIHKM CMOXMBaYiB: gemorpafis

AHani3 i NPorHo3yBaHHS NOBEAIHKN CMOXMBaYiB: 3arasibHi acrnekTu KynbTypu

BukopuctaHHs KOMMaHIer iHpopmaLii «3 ByCT B yCTa»

Bnive pethepeHTHUX rpyn Ha NOBELAIHKY CMOXMBayiB

[iarHocTyBaHHS NpoLecy NPUAHATTS piLLeHHS CNOXMBaYeM: eTan 3Bi/IlbHEHHS

Bif TOBapy

7. [iarHocTyBaHHS npouecy NPUAHATTS PilLeHHS CNOXKUBaYeM: eTar OLiHKM
MiCNA CMOXXMBAHHA

8. [iarHoctyBaHHS npouecy NPURHATTA piLLeHHS CNoXKnBaYeM: eTar OLiHKM
BapiaHTIB Mnepes NoKynkow

9. [iarHocTyBaHHS npouecy NPURHATTA PiLLeHHS CNOXKMBAYeM: eTarnm NMoKynku i
CMOXMBaHHS

10.[jiarHocTyBaHHA NpoLUecy NPUNHATTSA PiLLeHHS CNOXKMBAYeM: eTanm
YCBIIOM/IEHHSA MOTPe6U | NOWyKyY iHpopmavii

11.[0cCBif CNOXMBaHHSA | MOro BNAMB Ha MNOBEAIHKY CoXMBaya

12.ETan ycBifoMMeHHst NOTPe6K B MOAENi NPUAHATTS PILLEHHS CNOXMBAYeM

13.ETanu nowuyky i 06po6ku iHthopMaLii B MoAeni NpoLecy NPUAHATTA PiLLEHHS
CMOXMBaYeMm

14.3arpo3un gns KoOMMaHii, Wo 06yMoB/IeHI MOBEAIHKOK CNOXMBaYa nicns
MOKYMKK

15.3a,0BONEHICTb CNOXMBAYIB | T BN/IMB Ha MOBELIHKY CMOXWBaYiB

16.3MicT i ynpaBniHHA IHpOpMaL|i€to 3 «BYCT B yCTa»

17.1Hdopmalis «3 BYCT B yCTa» | iT BN/IMB Ha NMOBEAIHKY CroXuBaya

18.MeTa, CYTHICTb | OCHOBHI (JaKTOpV CErMeHTYBaHHS CNOXKMBayiB

19.MeToan BUABNEHHA Nnifepa AyMOK

20.Mogeni npoLiecy nepcoHasibHOMo BMN/MBY Ha CroXMBaya

21.MoTwvBW BNAMBY Nifepis AyMOK

22.Hopmu | pyTyany CNoXKMBaHHSA | X BM/IMB Ha NMOBE/IHKY CMOXnBaya

23.0praHi3auiHi hakTopu, WO BNIMBaKOTb Ha NOBEiHKY CNOXKMBayiB

24.0CHOBHI AiT KOoMnaHii AN 3anobiraHHA HeraTMBHOIO BNMBY NPOLECIB NicnA
MOKYMKN

25.0CHOBHI CK/1a[0BI KOHC tOMepu3my

26.0OCHOBHI TUMW i1 XapaKTEPUCTUKM CMOXKIMBaYIB N0 BiAHOLLIEHHIO 10 iHHOBALLi

27.0c061MBOCTI NPUMAHATTA PILLIEHHS CMIOXMBAYeM NPW iIMNYNbCHIA NOKyNUi

28.0c061MBOCTi NPUAHATTA PiLLEHHSA CNOXMBAYEM NPU MNEPBUHHINA NOKYML

29.0c06/1MBOCTI NPUMAHATTA PILLEHHS CMIOXMBAYeM MNPy NOBTOPHIM MOKYML

30.0OxapaKTepun3yBaTi OCHOBHI Nnpasa Cro)kneayis

31.0uiKyBaHHS CMOXWBaYiB i X BMANB Ha MNOBEAIHKY CrOXMBaYiB

32.1epBUHHI | BTOPUHHI, (hopMasibHI | HedhopMmasibHI rpynu

ok wn



33.TTOHATTA «0BIYHOT LiHHOCTI K/ieHTa». 1oro BUKOPUCTaHHS B MapKETUHIOBMIX
cTapTerisix KoMnaHil.

34.T1oHATTA rpyn i rPYnoBMX KOMYHiKaLil

35.MMOHATTA | CYTHICTb BUMYLLIEHOIO CMOXXUBAHHS

36.T1OHATTS KOHC’HOMEpPU3MY i MOro CniBBigHOLEHHS 3 MAPKETUHIOM

37.T1OHATTA pediepeHTHMX rpyn

38.TMpouec andysil iHHOBaLLiM | OCHOBHI MOro XapaKTepuCTUKK

39.TpoLec NOKYNKW: pecypcu, Lo BUTpadae Croxmeay

40.T1poLec NOKynKW: TOProBuin NepcoHas

41.PO3KpUTK (hyHAaMEHTa/IbHI MPUHLMMN NOBEAIHKN CMOXNBAYIB.

42.PonboBa Teopid NoBeAiHKN CroXunsaya

43.Cim’a | LOMOrocrnoAapcTBo: OCHOBHI TUMK

44. Crieymika BNAMBY iH(opMaL,ii «3 BYCT B yCTa»

45.CnoxXusdi hakTopu, L0 BNAIMBaKOTL Ha NOBeAIHKY CNOXKMBayiB

46.CyTHICHe HamnoBHeHHA 7”R” KNiEHTOOPIEHTOBAHOT KOMMaHIT

47.CYTHICTb | OCHOBHI npuHumnu CRM

48. CYTHICTb KNIEHTOOPIEHTOBAHOCTI KOMMaHI

49.CyTHICTb NOKYNKMX: NpoLiec BUOOPY i 06pa3 micusa Npogaxis

50.CyTHICTb NMOKYMKW: CTaAiT CrOXUBYOI NIOFICTUKN

51.CyTHIiCTb NpoLeciB nepes NoKynkow: OUiHKa anbTepHaTMB

52.CyTHICTb NpoLeciB nepes NOKYNKOK: NOLYK iHjopMaLii

53.CyTHICTb NpoLeciB nepes NMOKYNKOK: YCBIAOMIEHHS NOTPe6u

54.Tvnosi eTanu KOHC’IOMePM3MY B PO3BUHEHMX EKOHOMIKax

55.TvnoBI XapakTepucTUKK nigepa gyMokK

56.Y3arasibHeHa Mofesb NPOLECY NPUAHATTA PiLLEHHS CMOXMBAYeEM

57.YM0BW BUCOKOIO BM/INBY PediepeHTHUX rpyn Ha NOoBeAiHKY CroXunBaya

58.®dakTopw, LLIO BNIMBatOTL Ha MOBEAIHKY CroXMBaya nicns noKynku

59.®daKTopwu, LLIO BNIMBaOTbL Ha PO3LLMpPEHe BUPILLEHHA NPo6aemMn Npu NoKynui

60.dakTopw, LLIO BNINMBAKOTL Ha LUBUAKICTb AUY3iT IHHOBALLiN

61.XapakTepnctmka 7”R” KNieHTOOPIEHTOBAHOI KOMMaHIi

62.XapaKTepucTuKa eTanis npouecy Andy3ii iHHOBaLii

63.XapaKTepucTnKa XXUTTEBOIO LMKNa JoMorocnogapcrea

64.XapaKTepncTMKa K/IH0HOBUX MOMEHTIB CMOXMBaHHSA

65.XapaKTepncTnKa OCHOBHMUX METO/iB BUBYEHHS NMOBEAIHKM CMOXMBaYiB

66.XapakTepncTnKa posiei YneHiB 4OMOrocrnofapcTaa B MOAENAX NPUAHATTS
piLLeHHS NPO MOKYMKY



